Monb3oBaTenbCcKoe cornalleHne
OKkmsabps 28, 2026
1. O6wue nonoxxeHusa

1.1. Hactosuwee MNonb3oBaTenbckoe cornalieHme (aanee — «CornaweHune») peryimpyer
nopsAoK NCNONb30BaHMA OHNalH-cepBuca GenioAL bot (nanee — «CepBucy»),
npeaocTaBagemoro AgMuUHUCTpaunen.

1.2. Ucnonb3ya Cepsuc, BKAtOYAA 3anyck 60Ta, perucTpaumio, onaaty ycayr Uam nonyyeHue
[0CTyna K matepunanam, NMonbsosatens NOATBEPKAAET, YTO MOSHOCTHH 03HAKOMMICA C
ycnosuamu Hactosiwero CornaweHuns u NpUHUMaET X B NOJIHOM 06bEMe.

1.3. B cnyyae Hecornacua ¢ ycnosusmm CornaweHnus Monb3osaTtenb 0683aH NpekpaTuTb
ncnonb3oBaHue Cepsuca.

2. Xapakrtep ycayr 1 uudppoBbiX TOBapoB

2.1. CepBMC NpesocTaBafeT unmdpposbie TOBapbl U YCAYrM HEMaTepUabHOro XapaKTepa,
BK/IHOYAA, HO HE OrPaHMYMBaNACh: MHGOPMALMOHHbIE MaTepmanbl, 0bydatolme Nporpammsl,
KOHCy/NbTauuu, umMdposble NPOAYKTbI U CEPBUCHbIE YCAYTU.

2.2. MaTtepwmansl, npegocTaBnsembie Yepes CepBmC, MOTYT BKIOYATD:
NHPOPMALMIO U3 OTKPbITbIX UCTOYHUKOB;
aBTOPCKMe maTtepuanbl ADMUHUCTPALUU U/ VAN TPETbUX NNLL;
aHanuTMyeckme o0630pbl, NOAOOPKM, PEKOMEHAALUN, CTPYKTYPUPOBAHHbIE AaHHbIE.

2.3. NMonb3oBaTeib 0CO3HAET M COMNALLAETCA, YTO LLEHHOCTb UMPOBbLIX ToBapoB 1 ycayr Cepeuca
3aK/NH0YAETCA B CMCTEMATU3ALUNN, aHaNmM3e, popme NoLayn, CONPOBOXKAEHUN, NOAAEPKKE U
0B6HOBNEHUAX, @ HE B SKCKIHO3UBHOCTM OTAE/bHbIX PParmeHToB MHPOpMaLUHN.

2.4. CepBUC He 3aABNAET U He rapaHTUPYET YHUKANbHOCTb, UCKNHOUYUTENbHOCTb UK
HeAO0CTYNHOCTb OTAENbHbIX 3/1EMEHTOB MaTepuanos BHe CepBuca.

3. OTKa3 OT rapaHTUi1 U OTBETCTBEHHOCTH
3.1. CepBuc npegocTaBaseTca Ha ycnosuax «AS IS» («Kak ecTby»).
3.2. AQDMUHUCTPALMA HE rapaHTupyerT:

cooTBeTcTBMe CepBUCca oxugaHnam lonbsosaTens;

AOCTUNKEHME KaKUX-TMBO GMHAHCOBBIX, KOMMEPYECKMX, MPODECCUOHANBbHbBIX UAN UHbIX

pe3ynbTaTos;

b6ecnepeboinHyto n 6esownboyHylo paboty Cepsuca.



3.3. AQMUHUCTPALMA HE HECET OTBETCTBEHHOCTM 3a:
N0Oble NPSMbIE UM KOCBEHHbIE YObITKM, BK/HOYAs YMYLLEHHYO BbIroay;
nocneacTema npumeHeHua MNosib3oBaTe/iemM MNoyYeHHbIX MaTePUAOB;
aencrens nnn 6esgencreme TPETbUX AnLL;
BPeMeHHble TeEXHUYecKue cbom 1 orpaHnUYeHns 4ocTyna.

3.4. Bce pelwleHnsa 0 NPUMEHEHUN MaTepManoB, PeKOMeHZALMM U YCAYT NPUHMUMAKOTCA
lNonb3oBaTenem camoCTOATE/IbHO M Ha ero pUck.

4. 3aKOHHOCTb UCNOJ/Ib30BaHUA

4.1. CepBMC He NpeaHasHayYeH ANA NOOLWPEHNA, OpPraHn3aLmm Uan coaencTemn
NPOTUBOMNPABHOM AEATENbHOCTHU.

4.2. Nonvb3osaTenb O6F|3yeTCFI MCnosib3oBaTb CepBMC NCKIHOYNTENBbHO B paMKaxX NTPUMEHUMOTO
3aKOHOAaTeNbCTBa U NPaBU TPETbUX CTOPOH.

4.3. OTBETCTBEHHOCTb 32 3aKOHHOCTb UCMO/1Ib30BaHUA MaTepPManos u ycayr Cepsmca NONHOCTbIO
BO3/1araetca Ha lNonb3osaTens.

5. UHTenneKkTyanbHaa co6CTBEHHOCTb

5.1. Bce maTepuansl, pasmeLléHHble B CepBuCe, OXPaHAKTCA 3aKOHOAATE/IbCTBOM 06
WHTENNEKTYa/IbHOM COBCTBEHHOCTM.

5.2. NMonb3oBaTesnto 3anpeL,aeTcs KonMpoBaTb, PacNpPOCTPaHATb, NepenpoaaBaTth, NnepeaasaTb
TPETbUM IMLLAM UM UHBIM 06pa3om MCNoNb30BaTb MaTepuasnbl CepBuca bes paspelueHnn
npasoobnasartens.

5.3. HapyuweHue npaB UHTENNeKTyalbHOW COBCTBEHHOCTM MOXKET NOB/EeYb OrpaHNYeHme
poctyna K Cepsucy 6e3 KomneHcauuu.

6. OrpaHunyeHue gocryna

6.1. AADMMHUCTPaLMA BNpaBe NPUOCTaHOBUTb UM OrPaHNYMTL AocTyn Monb3osatensa kK Cepsucy
B C/lyyae:

HapyLueHns ycnosuit Hactoawero Cornawexus;
BblAB/IEHWNSA 3/10yNOTpebaeHni;

TpeboBaHM 3aKOHOAATENbCTBA MM NAATEXKHbIX NPOBaAEPOB.



6.2. OrpaHunyeHne goctyna He ocBoborkaaeT MNonb3oBaTenn oT 0643aTeNIbCTB, BOSHUKLLMX
paHee.

6.3. AAMMHUCTPaLMA OCTaBAAET 3a cO60M NPaBO OTKa3biBaTb B 06CNyKnBaHUN [Monb30BaTENAM,
YbM AENCTBMA MOTYT CO34aBaTb NOBbILWEHHbIE PUCKK ana CepBuca, NNaTEXHbIX NPOBaNAEepPOB
WK TPETbUX NN,

7. Nnarexxun n BO3BpaTbl

7.1. OnnaTa ycnyr n undpoBbIX TOBAPOB NPOU3BOANTCA HA YC/IOBMUAX, YKa3aHHbIX B CepBuce Ao
MOMEHTa onnaThbl.

7.2. B cBA3M C HeMaTepMaibHbIM XapaKTepom LUPpPOBbIX TOBAPOB M1 YCAYT, BO3BPAT AEeHEXHbIX
cpeacTs Nocne NpeaocTaBNeHna 40CTYNa He OCYLLECTBAAETCA, 338 UCK/IIOYEHMEM CYYaEeB,
YKa3aHHbIX HUXKe.

7.3. Bo3BpaT cpeacTtB BO3MOKEH TONbKO eCnu:
ycnyra He bbls1a OKasaHa no TexHn4eckom BuHe CepBuca;
A0CTyn K udpoBomMy ToBapy GpaKkTUYECKM He Bbin NpesoCcTaBaeH.

7.4. Ona paccmoTpeHuna Bonpoca o Bo3sparte [Mosb3oBaTtenb 06A3aH 06paTUTbCA B CAYKOY
noaaepKKu B Te4eHue 24 4acoB C MOMEHTA ON/IaThbl.

7.5. PeweHune o Bo3BpaTe NpUHUMAETCA AAMUHUCTPAUMEN NHANBUAYA/IBHO.

7.6. Monb3oBaTenb NOATBEPKAAET, UTO 06A3yeTCA HE MHULMMPOBATL BO3BPAT MJaTeXKa
(chargeback) yepes nnaTtéxHble cuctembl 6€3 NpeaBapUTENbHOTO 06pPaLLEHNA B CNYKOY
nopaepxku Cepsuca.

8. KoHpunpgeHuManbHOCTb

8.1. ADMMHUCTPALMA MOXKET COBUPaTb MUHMMAJIbHO HEOBXOAMMbIE TEXHUYECKNE JaHHble ANs
obecneyeHuna pabotbl CepBuca.

8.2. ADMUHUCTPALMA NPUHMMAET PasyMHble Mepbl AN 3aLNTbI AaHHbIX, OAHAKO He
rapaHTupyeT abcontoTHyto 6e3onacHOCTb NepeaaBaemon MHpopmauuu.

9. UsmeHeHUe ycnoBui
9.1. ADMUMHUCTPaLLUA BNPaBe BHOCUTb MU3MEHEHUA B HacToALLee CornaleHue.
9.2. AkTyanbHas Bepcua CornaweHusa nybankyetca 8 Cepsuce.

9.3. MNpoaonKkeHne NCNonb30BaHUA Cepsmca O3Hayaert cornacue lNonb3osBaTtens c
06HOBNEHHbIMU ycnosuamm.



10. KoHTaKTHasa uipopmauums

10.1. Mo Bcem Bonpocam MNonb3oBaTesib MOXKET 06paTUTLCA B CAYXKOY NnoaaepKu yepes popmy
B camom bore.

Mcnonb3ysa Cepsuc (B Tom uncne 3anyckasa 6ota u/mnm sBoga KomaHay /start), Monb3osaTtens
NOATBEPXKAAET, YTO 03HAKOM/IEH C HacToAWwMM CornalieHnem u NPMHUMAET ero yC10BMA B
NoIHOM Obbéme.



